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IT Software Services & Solutions

ABOUT
Previse is a Maryland based IT Software 
Services, Consulting, and Solutions 
company. We are passionate about 
delivering high-value mission and objective 
outcomes that exceed expectations. 
Our software development consulting 
expertise and emphasis on truly 
understanding client needs sets us apart 
and results in best-fit innovative solutions 
for our clients. We leverage modern, agile, 
industry standard best practices in our 
development and program management 
methodologies. These qualities have 
resulted in 100% customer retention since 
our founding in early 2019. Previse is a 
certified 8(a), MDOT registered MBE, small 
disadvantaged business. 

CORE COMPETENCIES
• IT Software Development
• Software Consulting
• Application Modernization
• Software QA & Testing
• Systems Integration
• Cloud Migration
• Salesforce Development 
• CRM Customization & Deployment
• Call Center Optimization
• Virtual Contact Center Software – 

Previse OmniDesk

WHAT DIFFERNTIATES PREVISE
• Modern Agile Methodologies
• Application/Platform Expertise
• Consultative Led Approach
• Web-Scale Development Experience
• Rapid Adoption of New Technology
• Skill & Dedication of our People
• Low Staff Turnover
• Debt-Free with Low Overhead

Jeff Caro, EVP Operations       (603) 834-2962       jeff.caro@previseit.com       www.previseit.com

PAST PERFORMANCE
SAMPLE PROJECTS
• Customize & Deploy Salesforce CRM
• Health Benefits Platform Integration
• Cloud-Native Application Modernization
• Managed Services Help Desk
• Training & Content Management Portal
• Cloud Based IVR Contact Center Solution
CLIENT EXAMPLES
• International Justice Mission (IJM)
• Pacific Life
• Renaissance Life & Health
• ActionIQ
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