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Capabilities Statement

Previse Solutions LLC

What sets us apart from the 
competition?	

Core Competencies


Past Performance

Company Info

Silvio Renzi

(240) 449-7115



silvio.renzi@previseit.com

-   Founder & CEO 

815-1 Quince Orchard Blvd Gaithersburg, MD
20878


www.previseit.com

Previse is an IT Products and Services 

company headquartered in MD. We 

have exceptional reviews from all our 

clients. They’re happy with us since we 

always deliver on time/budget usually 

ahead of schedule. Previse is an SBA 

certified 8(a) and DC registered MBE, 

Small, Disadvantaged Business. We 

provide complete Information 

technology (IT) solutions, engineering 

& staffing services to the commercial 

sector, private and Federal clients.

Our People						



Our Philosophy					



Our Adaptability to Changing Technology



Debt free with low overhead

Application Development and Support



Cloud based IVR and Contact Center Solution



Test Planning and Automation



CRM customization and configuration



Cloud service set-up, integration, and maintenance



Microservices, web services and workflow- based 

system development



Contact Center Unified Front End simplifies a CSRs job greatly improving 
productivity and quality while reducing costs.

A system to deploy trouble tracking along with inventory solutions in your business.


Take your work anywhere and manage distributed teams with our SWAI system 
that offers absolute mobility to your operations.

SRS :

OMNIDESK :

SWAI :

Previse maintains a team of IT professionals to 

provide complete Information technology (IT) 

solutions, engineering & staffing services.


Software Development 



QA Management



Data Warehousing



System Integration



Cloud Migration 



Digital Marketing Implementation



Professional Services



Call Center Support
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