








Our Approach

e Fully Digital Loan Application & Processing - Automated workflows replacead
Mmanual, paper-pbased processes.

e Seamless Website Integration - Custom development created an Intuitive
borrower experience, improving conversion rates.

e Real-Time Salesforce Integration via REST APIs - Ensured loan data was instantly
available for CRM andreporting.

e Custom Reporting & Analytics Dashboards - Provided real-time loan pipeline
visibility for data-driven decision-making and risk management.

e Automated Customer Data Management - Enabled cross-selling and improved
customerretention.

e API-First Integration Approach - Delivered scalable, secure, and real-time data

synchronization between the web platform and Salesforce
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Tech Stack

Salesforce Lightning Platform, Salesforce REST API
Development

salesforce

The Results

e Loan application completion rates improved significantly through a streamlined
user experience, directly impacting revenue growth.

e Enhanced data management with centralized customer relationship visibility
enabled more effective cross-selling and customer retention strategies.

e Operational efficiency increased through automation, reducing manual work by
60% and lowering processing costs.

e Real-time loan tracking and reporting capabillities enabled faster decision-
making and improved risk management.

e Scalable platform now supports 3x growth in loan volume capacity, positioning

the client for continued market expansion.
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Key Takeaway

This demonstrates Previse's expertise in transforming traditional financial services

through digital innovation, leveraging Salesforce platform capabillities to create

scalable lending solutions. Our API-first approach enables financial institutions to

modernize operations while maintaining security and compliance standards.
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