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Client Overview

SEAMEO RELC (Regional Language Centre), an organization dedicated to improving

language educationin Southeast Asia.

Sambaash RELC represents is a private sector Edlech company partnering with an
international educational institution. Sambaash itself is a private limited company

focused on technology-enabled learning platforms and digital transformation in

education
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Project Overview

e Clientsneededreliable testing to ensure their educational platform functioned
correctly for partners and course participants.

e Designedandexecuted manualtest scripts aligned with business functionality.

e Conductedsmoke testingforeachrelease cycle andtracked defectsusing JIRA.

e Reviewed enhancementreqguests, assessed cross-module impact, anad
reported findings to the client.

e Workinscope: Quality Assurance - test planning, execution, defect tracking,

reporting, and client coordination.

Our solution

e Designed and executed manual test scripts aligned with business functionality.
e Conductedsmoke testingforeachrelease cycle and tracked defects using JIRA.
e Reviewed enhancementrequests, assessed cross-moduleimpact, andreported

findings to the client.

Scope of work

e Quality Assurance - test planning, execution, defect tracking, reporting, and client

coordination.
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Key Deliverables

Main Tasks Completed
e Designed manualtest scripts based onbusiness functionality.
o Interacted with clients/UAT testers in Singapore and development teams daily for
clarifications and updates.
e Reviewed enhancementrequests, assessed theirimpact across modules, and
reported findings to clients.
e Conducted smoke testingforeachrelease cycle.
o Tracked defects and generated detailedreports.
e Uploaded preparedtest casesintothe mastercase usingJIRA.
Outputs or deliverables provided
e Comprehensive manualtest scripts aligned with business requirements.
e SMoke test executionresults and defectreports.
e Enhancementimpactassessmentreports forclient review.

e Updatedtest caserepositoryinlJIRAforfuturereference andreuse.
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Technologies / Tools Used

SQL, JAVA
e Developed ascalable andreusable Endto End Test Plan document tallored to client
requirements
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Impact / Results

Improved system reliability by identifying defects early through comprehensive
testing, reducing errors in the production environment.

Enhanced user satisfaction by reviewing enhancement requests and ensuring
changes did not negatively impact other modules.

Streamlined testing processes with well-documented test scripts and organized

JIRArepository, saving time for future releases.

Strengthened collaboration between client and development teams through daily

iInteractions and transparent reporting
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